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When

Friday,
April 24t

13:45-14:30

Plenary Session

Session Opening & Technical Check

Online

14:30-15:00

Welcome & Framing

- Welcome note by DG COMM Deputy Director-General
Sophia Eriksson Waterschoot

- Welcome and framing the session by main
moderators Christiane Dienel and Mark
Hessellund Beanland

Online, Plenary

15:00-15:15

Presentation of Contributions to the Citizens’
Engagement Platform

- By Hendrik Nahr (make.org)

15:15-16:30

Building Shared Understanding, Part 1

- Interactive topic overview based on the results,
wishes and concerns for preparedness from
Session 1

o Topic 1: Citizens’ Engagement

o Topic 2: Education

16:30-17:00

Coffee Break

17:00-18:30

Building Shared Understanding, Part 2

- Interactive topic overview based on the results,
wishes and concerns for preparedness from
Session 1

o Topic 3: Solidarity, Inclusion & Disabilities

o Topic 4: Self-sufficiency (individual &
institutional)

o Topic 5: Communication Integrity
(misinformation, disinformation)

o Topic 6: Communication and Crisis
Management




When

z:::r::x Subgroup Work
09:00-09:30 | Session Opening & Technical Check Online
09:30-10:00 | Welcome Back & Today's Agenda Online,
Subgroups
10:00-12:15 | Group Work: Refining the Topics, Part 1
12:15-13:45 | Lunch Break
13:45-15:00 | Group Work: Refining the Topics, Part 2
15:00-16:00 | Group Work: Recommendation Drafting, Part 1
16:00-16:30 | Coffee Break
16:30-18:00 | Group Work: Recommendation Drafting, Part 2
18:00-18:30 | Summary, Prioritisation & Speaker Preparation




When What

Sunday .
April 26t Plenary Session
09:00-09:30 | Session Opening & Technical Check Online
09:30-09:45 | Welcome Back & Today’s Agenda Online, Plenary
09:45-11:15 | Topic 1: Citizens’ Engagement
Topic 2: Education
Topic 3: Solidarity, Inclusion & Disabilities
- Feedback from the working groups
- Q&A with citizens and expert reactions
11:15-11:30 | Coffee Break
11:30-12:30 | Topic 4: Self-sufficiency (individual and institutional)
Topic 5: Communication Integrity (misinformation,
disinformation)
- Feedback from the working groups
- Q&A with citizens and expert reactions
12:30-12:45 | Coffee Break
12:45-13:15 | Topic 6: Communication and Crisis Management
- Feedback from the working groups
- Q&A with citizens and expert reactions
13:15-13:30 | Wrap-Up & Preparing for Session 3
13:30 End of Session 2




